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Our Vision, Purpose and Values 

 

 

Vision 

All children, & their families, to have equal access to social & 
disability supports without discrimination, irrespective of race, 

language, religion, ethnic origin, ability or other status 
 

 

Purpose 

All children, & their families, to have equal access to social & 
disability supports without discrimination, irrespective of race, 

language, religion, ethnic origin, ability or other status 
 

 

Values 

Respect                 Integrity     Collaboration 

 



 

 

3 

 

Welcome  
    
This annual report details the services and activities, achievements, and financial 
performance of PlayAbility in the period between July 2022 and June 2023.    
       
PlayAbility consists of two main services: Family Support and Early Childhood 
Intervention and Therapy.   
 
Our Family Support team delivers targeted programs funded by the NSW State and the 
Federal Government including Supported Playgroups, Mobile Parenting Support 
Service and Toy Library and Intensive Family Support for Aboriginal and Torres Strait 
Islander and non-Aboriginal families with young children. 
 
Our Early Childhood Intervention and Therapy service is funded through participant 
NDIS plans and delivered by a team of therapists and developmental specialists. This 
includes individual supports in the community and centre based group sessions. 
 
The Operations Team provide Plan Management services for families with funded NDIS 
plans and also play a key role in supporting families through the customer journey.   
   
In line with our vision and purpose all services engage families using an evidence-based 
‘team around the child’ approach; built on the values of collaboration and trust.  This 
approach builds on individual strengths and extends to schools and other agencies to 
enhance support for all children and families in our shared care.  
  
PlayAbility acknowledges the value of individual differences in ability and culture and 
is committed to meaningful change through sustainable supports that build capacity. 
    
PlayAbility Incorporated is registered with the Australian Charities and Not-for-profits Commission 
(ACNC), a registered Income Tax Exempt Charity (ITEC) and has Deductible Gift Recipient (DGR) 
status.  
 
PlayAbility is a registered provider of NDIS supports including Early Childhood Supports, Therapeutic 
Supports, Plan Management, Assistance in Life Stages and Transition, Development of Life Skills, and 

Participation in Community, Social and Civic Activities.  
 
 
 



 

 

4 

 

  

President’s Report 

 

PlayAbility has had yet another busy year, supporting children and their families through the Early 
Intervention team and Family Support team. There have been many exciting changes this year and 
the highlight has been the opening of the Inclusion Hub in October. The Bushfire Local Economic 
Recovery Grant that we received allowed us to purchase the former Bega Private Hospital and 
convert it. We have so much more space!! Other changes have included a new look website, new 
branding to go with the Hub and a new Strategic Plan for 2023/24. 

There have been some challenging times throughout the year as well. Competition from newly 
formed private early intervention businesses have impacted, as have some staff resignations. 
However new staff have joined the organization this year and we continue to recruit for a variety of 
staff to meet the needs of our clients. 

There are so many people to thank – 

CEO Geoff Johnston for his ongoing leadership of the organization, as well as donning a second hat as 
Project Manager of the Inclusion Hub renovation. 

David Leser for his untiring commitment to the Hub and advice and support of Geoff. 

Retiring committee members Paul, Narelle and Mia for their three years of commitment to PlayAbility 
and the significant role they have played in helping guide the organization. Thankyou for your service 
and best wishes for the future. 

Continuing committee members for faithfully turning up each month via zoom to continue to explore 
all the ways we can support the organization. Thankyou for all your hard work and commitment to 
this wonderful not-for-profit. 

And finally – a huge thankyou to all the managers, allied health professionals, teachers, family 
support staff and admin staff who are at the heart of the organization, the public face of PlayAbility 
and the hard working people who make such a difference to so many people’s lives. 

Merry Christmas and a Happy New Year 

Elspeth Collins 
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CEO’s Report 

 
This year, PlayAbility moved through a succession of challenges as we sought to meet community 
demand for quality services and raise our profile in the lead up to the completion of the Inclusion Hub 
project.   
    
The ongoing situation with C19, competition from new services, changes in workforce, and the 
challenge of providing services across a large shire all impacted on our sustainability; reflected in the 
financial report.   
 
However, our purpose to deliver quality supports to families and their children has been resolute.  
Our teams continued to work collaboratively with parents/carers, schools and allied social services to 
ensure all children were supported to the best of our knowledge and ability in the community in line 
with best practice principals.  
  
Our family support team was rebuilt from mid 2022 and relocated to The Cottage.  New people 
brought fresh ideas and skills that resulted in refreshed and new programs to increasing numbers of 
engaged families. The success of the Pregnancy, Birth and Babies program in collaboration with 
Katungul AMS and Campbell has been inspiring. 
 
Our early childhood and therapy team also experienced a changeover in personnel throughout the 
year.  A contraction in allied health staff has moved us back to our roots as developmental specialists 
working holistically in the child centred model.  This has been unfortunate but is a reflection of the 
current NDIS marketplace. 
 
For those who work out of Bega, the completion of the Inclusion Hub project was a light at the end of 
the tunnel.  The Cottage and Hub were purchased in February, the renovation completed in 
September, with the opening celebrated on October 4.  Both locations have already enabled us to 
expand and improve the quality of the environment and services for staff and families.  
   
Throughout this period the committee was active in overseeing the project and preparing for 
change.  A new strategic plan was developed with a more defined commitment to the wellbeing of 
employees through supervision and support.  This is of high value as employees need to be well 
resourced, connected and supported in order to support the needs of families at this time.   
   
Overall, the past 5 years has involved continual adaptation and change, particularly in service delivery 
and workforce.  The Hub is our opportunity to offer more innovative and engaging programs as we 
adapt to meet the need in our community.  I extend my gratitude to our committee, management 
team and all staff for their humility, creativity and commitment. 
   
Geoff Johnston 
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Our People 

 
Management Committee 
 
Elspeth Collins  President 
Frank Pearce   Vice President 
Paul Sommerin Treasurer 
Jeanie Leser  Public Officer 
Mia Maze  Member 
Narelle Sargent Member 

 
Operations       Family Support 
 
Geoff Johnston CEO     Suzie Eruera  Manager 
Sam Schweitzer Manager    Claire Benjamin Social Worker 
Shae Beht  Assistant    Sarah Sweeney Program Officer 
Rose Taylor  Bookkeeper    Louissa McPherson Program Officer 
Rachel Wilson  Plan Manager    Fran Bowery  Program Officer 
George Schweitzer Data     Tal Core  Program Officer 
 

Early Childhood Support     Therapy Support 
 
Suzie Eruera  Manager    Pauline Mendes Manager 
Brooke Russell  Developmental Specialist  Rowan Cox  Speech Pathologist 
Karin Champagne Developmental Specialist  Jamie Goodman Physiotherpist (R) 
Angie Russell  Developmental Specialist  James Dedman Physiotherapist (R) 
Anna Maslen  Developmental Specialist  Cathy English  Physiotherapist (R) 
Phil Power  Developmental Specialist  Georgie Begg  Speech Path.  (R) 
Holly Suitor  Developmental Specialist 

Bronwyn Gallagher Developmental Specialist  Therapy Assistant 

Lucy Gollan  Developmental Specialist  Sonia Evans 
Sue Hill  Developmental Specialist  Sophie Revington (R) 
        Melissa Shannon 

Playgroup Assistant     Hannah Lenthall 
Mikaela Lewis (R) 
Halley Schweitzer 
Maggie Schweitzer 
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Our Thanks 
 

Allsigns 
Bega Valley Shire Council 
Bega Valley Constructions 

Brighter Futures 
Campbell Page 

Club Bega 
Commonwealth Bank, Eden 

Glenda Dixon 
David Leser 

Fiona Doquille 
Kothes 

Family Referral Service 
Gordons Building Design 

Katungul AMS 
Dr Michael Holland, MP 

Kristy McBain, MP 
Resources for Humans 

Sapphire Neighbourhood Services 
Sapphire Graphics 

Webdarling digital services 
WMD Law 
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